department
of economic
opportunity

COUNTY OF LOS ANGELES

» LA County

A Financial Clinic

Frequently Asked Questions

@ What is the Financial Clinic?

The LA County Financial Clinic (Financial Clinic) is a free small business support program
administered by the LA County Department of Economic Opportunity (DEO). It is funded
through the California Office of Small Business Advocate (CalOSBA)’s Technical Assistance
Program (TAP).

The program provides financial counseling, debt management, and capital readiness support
to entrepreneurs and small businesses across all five LA County supervisorial districts.
Is there a cost to participate in the program?
As the Financial Clinic is entirely grant-funded, the program is completely free. There are no
fees, no costs, and no obligations for participants.
Who Administers the Program?
The program is administered by DEO. Services are delivered by two contracted organizations:
* Managed Career Solutions (MCS)—Financial Consultation track
* Money Management International (MMI) — Debt & Credit Counseling track
For what period of time are services available?

The services under the Financial Clinic are currently available from August through September
30, 2026. Please check back for updates, as the services may be extended depending on
available funding.
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Who is the program designed for, and are certain businesses prioritized?
The program serves entrepreneurs, microbusinesses, and small businesses across LA County.

For one-on-one technical assistance and consultations, prioritization is provided to brick-and-
mortar businesses, wildfire-impacted businesses, and those located in the unincorporated
areas of LA County, but the program is available to all LA County small businesses.
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Does my business need to be in a specific area of LA County?

The program serves businesses across all five supervisorial districts. Businesses in both
incorporated and unincorporated areas are welcome to apply and participate.

Please note: one financial clinic workshop is planned per district and is available virtually and in
person.

@ Will any of my information be shared or reported?

As a CalOSBA/TAP-funded program, DEO is required to report aggregate performance data to
the State of California. This includes metrics, such as number of clients served, counseling
hours, and business outcomes.

Demographic data—such as business ownership category and community type—is collected
for underserved business categories as required by the state grant.

Individual business information is used solely for program administration and is not sold or
shared for commercial purposes.
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What are the two one-on-one consultation tracks?
The program operates through two coordinated service tracks:

Track A - Financial Consultations (MCS)

Delivered by Managed Career Solutions. Includes financial literacy, financial planning,
probability assessment, and capital readiness support. It provides:

* Individualized Small Business Health Assessment

» One-on-one financial consultation sessions

Financial literacy training

Financial planning support

Profitability assessment and cash flow analysis

 Capital readiness coaching

e | oan packaging documentation support

» Referrals to capital providers, legal clinics, and other technical assistance providers
e Development of individualized financial improvement plans

Track B - Debt & Credit Counseling

Delivered by Money Management International. Includes debt counseling, money
management coaching, budgeting, and individualized debt management plans. It provides:

« Individualized debt and credit history assessment

» Credit report review and analysis

e Personal vs. Business credit assessment

» Debt-to-income ratio assessment of business financials

» One-on-One debt counseling sessions

e Money management coaching

e Budgeting support

« Individualized debt management plans

» No-cost workshops on credit management and loan readiness

@ What outcomes is the program designed to achieve?

In the short term, participants can expect:

* Increased understanding of their business financial health

» Improved knowledge of credit, debt management, and lending options

e Better budgeting and cash flow management skills

» Greater awareness of available financial resources and capital pathways

Over time, the program aims to deliver the following:

Improved business budgeting and recordkeeping practices
Reduction in unnecessary or high-end debt

» Improved credit scores

Greater readiness to apply for loans or grants

» Improved financial sustainability and resilience of small businesses
* Increased access to affordable capital

» Decreased business closures due to financial mismanagement

Enroll! All workshops and services are

free and offered in English and Spanish. [ emi.lacounty.gov/financialclinic ]
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